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1. Guests are required to duly check in at reception with either a passport or another ID. Both on arrival and departure, please check in and out at camp reception.
2. The camp provides areas for tent, caravan and camper van accommodation. Please do not use the camp if suffering from infectious diseases.
3. Camp operating hours are from 1 May - 30 September / 24 hours a day, in other months depending on agreement with the camp manager.
4. Guests use the designated camping space for the period agreed on with the camp manager. Unless agreed otherwise, guests terminate their stay and clear the designated camping space by 18.00 of their last day.
Later than 18.00 guests are required to pay the camp charge for another day.
5. It is possible to extend your stay solely on agreement with the camp manager.
6. Guests pay for accommodation and services according to the camp price list. The bill is due for payment when issued. Guests with vouchers, who have paid for their accommodation in advance, present the
accommodation receipt when checking in. Groups, booked in advance, may be asked for an accommodation advance payment.
7. Dogs and other animals are allowed on the campgrounds when leashed or otherwise supervised.
8. Only designated areas are to be used for setting up campfires bearing in mind the camp is situated in the immediate vicinity of Landek National Natural Monument.
9. Any property damages are to be reported immediately to the camp manager. It is strictly forbidden to meddle with the electrics. Please do not hesitate to report potential malfunctions to the camp manager.
10. Guests may only drive through the campgrounds in motor vehicles down access paths and roads in order to arrive at the camp and at the designated parking spaces. Common traffic rules, including the camp traffic
regulations, must be observed. Reckless driving, using light and sound signaling, or keeping the vehicle in any other purposeless operation is not allowed.
11. There is pedestrian and motor traffic in the camp so it is important to pay careful attention to it while driving at all times. The speed limit inside the camp premises is 20 km/h.
12. Guests are obliged to keep the campsite tidy and follow the camp and accommodation regulations. They shall also follow the LANDEK PARK - Mining Museum camp staff and management’s instructions.
13. Guests are obliged to visibly place a number registration card on their tent, caravan or camper van and produce an accommodation card on the camp staff’s request. These documents are then handed in when
terminating the stay at reception.
14. Guests are asked to keep noise to a minimum in the night hours: Sun - Thu 22.00 - 6.00, Fri - Sat 24.00 - 6.00 in the camp.
15. All visitors to the camp are asked to follow the camp and accommodation regulations. The camp manager has the right to order any guests breaching the regulations to leave the camp and terminate their stay with
no money refund.
16. The environment and camp visitors’ health protection: The premises are equipped with easily accessible sanitary facilities (toilets and showers) at a minimum distance from designated camp areas.
The toilets and showers are separate for men and women. There are washbasins with tap drinking water at all the sanitary facilities. All the showers are connected to the tap drinking water distribution system.
Electric boilers ensure water heating in the showers. The sanitary facilities are cleaned daily using available cleaning detergents and antiseptics. Approved concentrations of antiseptics are maintained according
to the producer’s manuals and shelf life. There are always at least two detergents at disposal with various use bases that are changed at weekly intervals. Dustbins are emptied regularly.
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1. The sports centre (sports grounds) inside the Landek Park premises consists of tennis courts, a multifunctional sports hall, beach volleyball courts,
pétanque courts and multifunctional tarmac pitches.
2. All sports grounds users and visitors to the sports centre must get acquainted with these regulations and act accordingly.
3. All sports grounds users must follow the regulations ensuring safety, hygiene and order and all sports grounds users must follow
the sports grounds operation and use regulations.
4. Inside the sports centre it is forbidden to smoke and use narcotics.
5. Users take full responsibility for any caused damages, including negligence related damages.
6. It is forbidden to enter the sports centre premises with unleashed dogs or other animals.
7. Inside the sports centre premises it is only allowed to drive motor or other vehicles down access roads and routes, park at designated areas,
and traffic rules, including the sports centre traffic rules must be adhered to.
8. It is contrary to good manners to dispose of litter other than using litter bins and to use vulgar language inside the premises.
All users must behave themselves so as to prevent health harm, property and environment damage.
9. In the event of disobedience or repeated breach of the regulations the staff in charge have the right to banish the user from the
premises with no money refund.
10. Working hours (unless stated otherwise by the operations management):
• multifunctional sports hall: all year round, daily, 7.00 - 22.00
• tennis and beach volleyball courts, petanque courts, multifunctional tarmac pitches: April - October, 7.00 - 21.00
11. On arrival at the sports centre all users must check in at reception, pay the admission according to the effective price list and only then
they are admitted to enter the sports grounds.
12. Admission to the multifunctional sports hall and to tennis courts is only allowed when wearing suitable sports footwear that does not soil
or damage the surface. In the event of disobedience the staff in charge have the right to banish the user from the sports grounds premises.
13. It is forbidden to bring beverage onto the sports grounds.
14. In the event of disrespecting the scheduled time, the sports ground will be considered free to use for any other interested users 10 minutes
past the scheduled time. In the event of repeated disrespecting of the scheduled time based on reservation, all future reservation will be made
impossible for the user in question.
15. Users my cancel online reservations 24 hours prior to the scheduled term at the latest.
Later it is only possible to cancel reservations by phone or email.
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